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New Florida International University
online grad programs fill higher business
education gap

By Yudislaidy Fernandez

   Florida International University is rolling out two interactive online
graduate programs to meet the demand for higher business education
from students internationally.
   The university is launching a master's in human resources management
in January and a master's degree in international real estate in the fall of
2011 to bring the classroom experience to students abroad, professors
say.
   In the online program, classroom lectures are broadcasted in real time
to enrolled students around the world to allow them to participate via
video. To accommodate students in other time zones, the classes are
recorded for later viewing.
   Initially, the real estate master's was going to be taken online this year,
but the school needed more time to create the program and properly
market it, said Bill Hardin, the university's director of real estate programs.
   "We've had some good feedback from partner institutions in Latin
America and Asia to help provide real estate education in parts of the
world where there is a tremendous shortage," he said.
   The program has garnered interest from students across the state and
internationally in regions such as the Caribbean, Latin America and
Europe.
   "We saw there was potentially a much larger market, so we want to
make sure we bring the best product," Mr. Hardin said. "That's why we
are starting in 2011."
   Florida International has offered a master's degree in international real
estate since 2006.
   The one-year program meets two nights a week at the school's
downtown campus in the Macy's building on Flagler Street, according to
the university's Web site.
   The current program has class sizes of 25 to 30 students.
   The typical student body is made up of professionals with some
previous knowledge of real estate and recent bachelor's graduates who
decide to pursue a master's because of the reduced job market.
   Tuition is $23,000 for Florida residents and $27,000 for non-residents
and international students, the Web site states.
   The cost for the online version hasn't been determined, Mr. Hardin said,
but it could cost a couple thousand more for students abroad because the
program is to include a trip to Miami for a one-week capstone course.
   Florida International is one of three Florida universities in the
CCIM-University Fast Track Program, which could attract many
international students because the CCIM coursework and certification
may not be available in many of those nations.
   With that accreditation, students who go through the university's real
estate master's program can waive three of the four courses required for
Certified Commercial Investment Member (CCIM) designation, which
recognizes bearers as leaders in commercial real estate.
   The other fast-track partners are the University of Florida and
University of Miami.
   Unlike strictly online classes, students in this new online program are to
get the full classroom experience, as a professor is to lecture for the
students in the classroom and those watching on their computers from
other locations.
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   These students have the ability to interact and ask questions through a
video feature, Mr. Hardin said.
   "There're all these technologies. We know how to do strictly online, but
we are trying to do something different where you interact with students
in all the locations concurrently," he explained. "It's that feedback that we
are trying to instill in the program."
   This January, the school is ready to unveil a similar online master's in
human resources management, which it has run Saturdays at the main
Tamiami campus for six years.
   The plan is to admit students to the online program from other parts of
the US and globally to participate in those Saturday sessions, said Galen
Kroeck, chair of the university's department of management and
international business.
   Through Adobe Connect, a secure Web conferencing software to host
virtual classrooms, "students can raise their hand and that person will be
projected on the screen for the class to see…," Mr. Kroeck said. "We
tried to do this years ago, but very few people had the needed
connections and the technology. But that is not the case anymore."
   This program also allows students in other parts of the world to watch
the classes later.
   Most students who enroll in the existing program already have jobs in
human resources, he said, and pursue the degree to move up the ladder
in their companies and learn more about legal issues in human
resources.
   Similar to the real estate master's, this program also requires the online
students to fly to Miami for lectures at the program's start and ending.
   The target class size for the first online cycle starting in January is 50
in-class students and 35 online, Mr. Kroeck said.
   Tuition for online students is yet to be set, he added, but he thinks the
cost could be the same because in-class students pay an extra cost for
meals that online students won't have to cover, but they require strong
technological support that could even costs out.
   The on-campus program costs $24,865 for Florida residents and
$28,465 for non-Florida residents and international students, according to
the university's Web site.
   The biggest challenge in running this program internationally, Mr.
Kroeck said, is to be teaching participants not only US human resources
laws but also those in their home countries.
   A big demand for this degree is expected from Jamaica, Puerto Rico
and the Caribbean, he said.
   "We are hoping this will help us be recognized as the top human
resources program around the country."
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