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The college, one of only 15% of elite business schools world wide accredited by the
AACSB International -- The Association to Advance Collegiate Schools of Business --
enjoys a national and global reputation in international business education at both the
undergraduate and graduate levels.
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Rauseo added that, "Once the technology
is in place, adoption at most organizations
tends to be slow and acceptance by users
is low, resulting in lost profits."

The college's seven-module, online CRM
certification program provides working
professionals with "proven, hands-on,
practical tools and methods" that enable
them to "hit the ground running,” Rauseo
said.

The program, which is designed for busy,
ambitious business executives ready to
develop and deploy a CRM plan tailored to
managing their businesses’ and customers’
needs, can be completed in about fourteen
weeks. Modules are designed to be taken
sequentially, with each module requiring

about eight to ten hours to complete.

"Throughout the program, participants will
have ongoing interaction with CRM and
marketing faculty as well as with experts
in the field," Rauseo said. "The faculty will
serve as facilitators and CRM consultants."

Rauseo added that participants also will
have the opportunity to interact with each
other online via message boards and
real-time chat rooms in which they can
share best practices and challenges.

After completing the program, participants
will receive a certificate from the College
of Business Administration certifying their
expertise in CRM "best practices."

"This program is both academically sound
and highly practical,” said Dr. Walfried
Lassar, chair, Department of Marketing.
"Participants can put what they're learning
to use immediately.”

To learn more about the program, view
objectives and content of its learning
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modules, and access Dr. Rauseo's bio,
visit
http://business.fiu.edu/epe/crmo.cfm.

About the College of Business
Administration at Florida International
University

Florida International University's College of
Business Administration, South Florida's
leading business school with unique
expertise in international business,
entrepreneurship, and a range of financial
services -- from accounting to banking to
real estate -- is the largest of the
university's professional schools. It also is
known for its innovative, market-driven,
and technology-enabled educational
programs for both degree- and
non-degree-seeking business professionals
in South Florida and beyond. Every year,
approximately 6,000 students are enrolled
in undergraduate business courses in the
college's Landon Undergraduate School of
Business and more than 1,100 graduate
students study in its Chapman Graduate
School of Business. Another 1,000
participate annually in one or more of its
professional and executive education
programs.

The college, one of only 15% of elite
business schools world wide accredited by
the AACSB International -- The Association
to Advance Collegiate Schools of Business
-- enjoys a national and global reputation
in international business education at both
the undergraduate and graduate levels.
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| Software Piracy on the Decline in 2007

The SIAA, the principal trade association for the
software and digital content industry, released its 2007
Anti-Piracy Year in Review, chronicling the SIIA's anti-piracy
efforts and other notable achievements.

"% [ Data Breaches: A Global Dilemma

i s An insatiable appetite by U.S. consumers for
" | privacy-related news keeps data breaches here on
many people's radar. But recent incidents in the U.K. and
Canada highlight the global nature of the problem.

Monster Patch Tuesday Covers 17 Vulnerabilities

“J| Microsoft issued 11 security bulletins on Patch
P Tuesday covering a total of 17 vulnerabilities, 10 of
them critical, for Windows, Internet Explorer, Microsoft Office
and other programs.

Enterprise Hardware Spotlight

~ = Remote System Will Ease Lost-Notebook Worries

= Technology in the next generation of notebook hard
B-=M drives will help you sleep better if your notebook is lost
or stolen Seagate and Hitachi will build in FailSafe, a remote
data-protection system.

®| Blu-ray Triumphs in High-Def DVD War

The future of high-def DVDs became a lot clearer
[=="%&&= Tyesday after Toshiba said that by March it will stop
making players for its HD DVD format, leaving Sony's Blu-ray
as the champion of the format war.

BES Lose My Laptop, Gimme (Or Don't) $54 Million

BUY If you took your laptop in for repairs to a well-known

= big box store only to discover its tech contractor lost
the machine, lied, faked documentation and finally offered a
"We're sorry" gift card -- you'd be steamed.

Mobile Enterprise Spotlight

T-Mobile Testing Unlimited Home Phoning for $10 a
 Month

3l T-Mobile wants you to talk forever. The wireless
provider is testing its Talk Forever Home Phone plan in two
cities, Seattle and Dallas. The plan allows unlimited U.S. calling
for $10 a month.

5, ) ) Google Looking at Balloons for Wireless Coverage
Google, a company with sky-high valuation and
_| aspirations to match, is seriously thinking about
wireless transmission using balloons that Space Data Corp.
loads with electronics for a 24-hour journey.
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'. ﬂ Talk All You Want on Wireless Phones for Just $99.99
)'- Forget about counting minutes. In an unusual
synchronicity, three carriers -- AT&T Wireless, Verizon

Wireless and T-Mobile -- have announced unlimited wireless
calling plans at the same price.
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